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STATEMENTS
OF
COMMITMENT

Statement of Commitment
to Sustainability and Ethical Practices

At Domes Aulus Zante, we are fully dedicated to
advancing sustainability and ethical practicesin all
aspects of our operations. In our pursuit of Travelife
certification, we recognize the importance of integrat-
ing responsible business practices that benefit the
environment, our employees, our community, and
society as awhole. Below, we outline our detailed
commitmentsin key areas:

Reducing Greenhouse Gas Emissions

We are committed to minimizing our carbon footprint
through responsible energy use, efficient operations,
and the adoption of sustainable practices. By integrat-
ing partially renewable energy sources, reducing
waste, and implementing energy-saving technologies,
we strive to significantly lower our greenhouse gas
emissions.

We are committed to actively reducing our greenhouse
gas emissions through a multifaceted approach that
includes:

e Energy Efficiency: We implement energy-saving
technologies, such as LED lighting, energy-efficient
appliances, and continuous training to our associates.
e Renewable Energy: We are using solar for water
heating and we are exploring ways to meet renewable
energy needs andreduce reliance on fossil fuels.

e Sustainable Transportation: We promote carpool-
ing in our associates and public transportation among
our staff and guests to reduce emissions from travel.

By setting measurable targets and regularly reviewing
our progress, we aim to achieve significant reductions
inour carbon footprint.
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Protecting and Supporting Biodiversity

We pledge to protect and enhance biodiversity by
reducing our environmental impact and supporting
conservation efforts. Our commitmentincludes
preserving natural habitats, reducing pollution, and
supporting localinitiatives that contribute to the
protection of ecosystems and wildlife.

We are committed to preserving and enhancing
biodiversity through:

e Sustainable Land Use: We ensure that our
operations, including construction and landscaping,
donotdisruptlocal ecosystems and biodiversity.
Thisincludes protecting natural habitats and avoiding
deforestation.

e Supporting Conservation Efforts: We collaborate
with local and global conservation organizations to
support projects that protect natural habitants.

e Reducing Pollution: We actively work to reduce
pollution by minimizing the use of harmful chemicals,
properly managing waste, and preventing contamina-
tion of water sources.

e Educationand Awareness: \We engage our staff,
guests, and local communities in educational programs
that highlight the importance of biodiversity and
encourage responsible behavior.

Our goalistonotonly minimize ourimpact on biodiver-
sity but also contribute to its enhancement wherever
possible.
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Treating Our Staff Fairly

We are dedicated to fostering a positive, inclusive, and
equitable work environment where allemployees are
treated with respect and fairness. This includes ensur-
ing fair wages, safe working conditions, opportunities
for professional development, and a culture that values
diversity and well-being.

We believe that ouremployees are our greatest asset,
and we are committed to ensuring their well-being
through:

e Fair Wages and Benefits: We provide fairand
competitive wages, benefits, and opportunities for
advancement, ensuring that allemployees are
compensated appropriately for their work.

e Safe and Healthy Work Environment: We are
committed to providing a safe, secure, and healthy
workplace. Thisincludesregular safety training,
access to health services, and a commitment to
workplace safety standards.

e Diversity and Inclusion: We foster a culture of
diversity andinclusion, where allemployees are
respected andvaluedregardless of gender, race,
religion, orbackground. We actively work to eliminate
discrimination and promote equality.

e Professional Development: We investin our
employees' growth by offering training programs,
skill development opportunities, and clear career
pathways.

Our approach ensures that every employee feels
supported, valued, and empowered to contribute
to our collective success.
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Protecting and Respecting Human Rights

We commit to upholding and promoting human rights
in all areas of our operations. We ensure that our
business practicesrespect the dignity and rights of all
individuals, from our employees to the communities we
engage with. Thisincludes strict adherence to interna-
tional labor standards and zero tolerance for discrimi-
nation or exploitation.

Our commitment to humanrightsisreflectedin every
aspect of our operations, including:

e Ethical Labor Practices: We adhere to internation-
allabor standards, ensuring that all employment is
freely chosen, and that no forced or child laboris used
within our operations or supply chains.

e Supply Chain Responsibility: We conduct due
diligence to ensure that our suppliers also adhere to
high humanrights standards, including fair wages, safe
working conditions, andrespect forworkers' rights.

e Non-Discrimination: We enforce strict policies
against discrimination, harassment, and exploitation.
We promote equal opportunities and respect for all
individuals.

e Transparency: We are committed to transparency
in our business practices, regularly reporting on our
humanrights performance and engaging stakeholders
in dialogue about our efforts.

Through these commitments, we aim to uphold and
promote human dignity and justice in every area of our
business.
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Being a Responsible Member of Our Community

As an active and responsible member of the communi-
ty, we commit to contributing positively to local
development, supporting social initiatives, and engag-
ing with community stakeholders. We believe in
building strong, mutually beneficial relationships that
enhance the social, cultural, and economic fabric of
the areas where we operate.

We are dedicated to being a positive force within our
community by:

e Local Employment and Economic Development:
We prioritize hiring local staff and supporting local
businesses, helping to boost the local economy and
create sustainable livelihoods.

e Cultural Preservation: We respect and promote
local cultures and traditions, ensuring that our opera-
tions do not disrupt or erode cultural heritage. We
encourage guests to engage with and appreciate local
cultureinarespectfulmanner.

e Community Engagement: We actively participate
in community development projects, including educa-
tion, healthcare, andinfrastructure improvements, that
benefit the wider community.

e Charitable Initiatives: We support and contribute
to charitable causes, both financially and through
volunteering, to address social issues and improve the
quality of life in our community.

Our goalisto build strong, lasting relationships with
our community based on mutual respect and shared
benefits.
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CONCLUSION

Safeguarding Children

We recognize the importance of protecting children
from harm and exploitation. Our commitmentincludes
implementing policies and practices that ensure the
safety and well-being of children, both within our
operations and in the communities we serve. We
actively work to raise awareness and prevent any form
of child abuse or exploitation.

We are committed to protecting children from harm
and exploitation through:

e Child Protection Policies: We have implemented
strict child protection policies that are enforced across
all areas of our operations. Thisincludes training our
staff torecognize and respond to signs of child abuse
or exploitation.

e Awareness Campaigns: \We engage in campaigns
toraise awareness about child protectionissues
among our staff, guests, and the wider community,
emphasizing the importance of creating a safe
environment for children.

e ZeroTolerance Policy: We enforce a zero-toler-
ance policy forany form of child exploitation or abuse,
and we take immediate and decisive actionif such
issues arise.

By prioritizing the safety and well-being of children, we
contribute to a world where every child can grow and
thrive in a secure environment.

At Domes Aulus Zante, our commitment to sustainabili-
ty, ethical practices, and community engagement is at
the core of everything we do. We continuously strive to
improve our practices and align our operations with the
highest standards of responsibility and integrity. By
doing so, we ensure that we not only meet but exceed
the requirements of Travelife certification, making a
positive impact on the environment, our people, and
society asawhole.
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Introduction

EPIT Data
Year 2023

SECTION NAME CLASSIFICATION TOTAL
Summary Total energy (kWh) 1.618.978,71
Total water consumption (m3) 43.088,00
Total Emissions (kg COze) 16.655,29
Total Net Emissions (kg COze) 16.655,29
Actual Guest Nights 34.132,00
Ave. emissions per guest night (kg CO2e) 0,49
Ave. emissions per m2 GFA (kg CO2e) 0,00
Scope 2 Emissions (kg CO2e) 10.235,20
Scope 3 Emissions (kg CO2e) 6.420,10
Environmentally hazardous substances (I) 1.538,00
High emission food purchased (kg) 89.259,34
High emission food purchased (l) 32.858,00
Energy Mains Electricity and Gas (kWh) 1.618.978,71
Mains Electricity (kg CO2e) 10.235,20
Total Kilowatt Hours (kWh) 1.618.978,71
Ave kWh Per Guest Night 47,43
Total Energy Emissions (kg COze) 10.235,20
Water Mains Water (m3) 43.088,00
Mains Water (kg CO2e) 6.420,10
Ave. consumption per guest night (m3) 1,26
Total Water Emissions (kg COz2e) 6.420,10
Procurement Environmentally hazardous substances (I) 1.538,00
Total Meat (kg) 24.588,77
Total Dairy (I) 32.858,00
Total Dairy (kg) 64.670,57



Year 2024

SECTION NAME CLASSIFICATION TOTAL
Summary Total energy (kWh) 921.547,71
Total water consumption (m3) 25.124,00
Total Emissions (kg COz2e) 9.569,00
Total Net Emissions (kg COze) 9.569,00
Scope 2 Emissions (kg CO2e) 8.602,35
Scope 3 Emissions (kg CO2e) 3.743,48
Environmentally hazardous substances (I) 2.080,00
High emission food purchased (kg) 50.141,49
High emission food purchased (l) 22.650,00
Energy Mains Electricity and Gas (kWh) 921.547,40
Mains Electricity (kg CO2e) 5.826,02
Total Kilowatt Hours (kWh) 921.547,40
Total Energy Emissions (kg COze) 5.826,02
Water Mains Water (m3) 25.124,00
Mains Water (kg COze) 3.743,48
Total Water Emissions (kg CO2e) 3.743,48
Procurement Environmentally hazardous substances (I) 2.080,00
Total Meat (kg) 20.427,60
Total Dairy (I) 22.650,00
Total Dairy (kg) 29.713,89
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Recommendations

Raise even more awareness engage both employees
and guestsin sustainability practices, educating them
onwater conservation methods. Enhance data collec-
tion and monitoring to avoid gapsinreporting and
ensure timely adjustments to sustainability strategies.
Replacing standard fixtures with low-flow shower-
heads, faucets, and toilets can decrease waterusage
without compromising functionality. Conducting
regularinspections andrepairs to identify and fix leaks
in the plumbing system can preventunnecessary water
losses. Installing rainwater harvesting systems can
provide an additional water source for non-potable
uses, reducing the demand on groundwater resources.

Implementing these measures will help manage water
consumption more effectively, reducing both costs
and environmentalimpact.

Our Goals

Greenhouse emmission reduction goal

Toreduce our greenhouse gas emissions from energy
by 2%

Reduce our food waste by 10%

Biodiversity Goal

Enhancement of environmental activities

Water Goals
To maintain our water comsumptions and preservation
fromincrease

Community Support
Participationinlocal community events
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Procurement Consumptions

The dataindicates a shiftin purchasing patterns
between 2023 and 2024, with a marked reductionin
meat purchases and dairy product purchases.

For meat supplies we adjust stock levels and market-
ing strategies to align with decreased demand for
certain meat products. For dairy supplies we find more
local based products to meet the growing demand for
dairy products.

For Environmentally hazardous substances we have
slightincrease.

Community & Environmental Engagement

As part of our CSR program we are in continuous
cooperation with our community, below are mentioned
some our actions and certifications.

«Beach Cleaning activities
*Recycling of cups
«Enhancement of recycling areas
eInnovative towels policy
«Participationinlocal events
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Domes Aulus Zante, Autograph Collection
is certified with

» Green Key Certification

« ISO14001:2015 Environmental Management System
*1s022000:2018 Food Environmental Management
System

DOMES AULUS ZANTE feedback from our guests,
community & associates about the work we are doing
toimprove our environmental and social impacts,
including suggestions about how we canimprove.
Please email your comments orideas to
info@domesauluszante.com

SENIOR MANAGER APPROVAL OF ANNUAL SUSTAINABILITY REPORT

Signature

First and Last name
Markella Christinaki

Job Title
Quality Assurance Manager

Date of Approval
September 2024



Sustainability
Policy

Environmental
Policy & Food
Safety
Management
System

Ourpolicyistoconduct ourbusinessinamanner
which ensures:

e Theimplementationof allnecessary actions
forthe protection of the environment.

e Fairtreatment of allouremployeesand
guests.

e Themaintenance of high standardsinall
mattersrelatingto Health & Safetyinthe
working environment.

e Thetransparency of ourbusiness policiesand
practices by meeting allrelevant legislation
and by keeping ethical best business
practices throughout our operations.

e Theencouragementof ourbusiness partners
toreachourcompany’s standards.

e Thecontinuousimprovement of our corporate
and social responsibility strategy.

Being aware of the importance of environmental
protection for sustainable development

providing high quality services and food safety
management, the Management and staff of Domes
Aulls Zante, Autograph Collection developed
andimplemented an environmental management
systeminaccordance with the requirements of the
international standards of ISO 14001:2015

and SO 22000:2018.

It covers all activities of the hotelin particular

the accommodation services, catering

and entertainment.

Therefore the administration of Domes Aulls

Zante, Autograph Collectionis committed to:

* Seekcontinuousimprovement by setting goals.

e Complywithalllegislative and other
requirements concerningits activitiesin
relation to environmental aspects and other
activities.

* Selectthe appropriate personnel



and put effort in their continuous training and
assessment.

« Assessthe environmentalimpact of its
activitiesin ordertoreduce oreliminate
negative environmentalimpacts.

« Beactiveinevery possible way to protect the
environment and prevent pollution.

Based on these commitments, the administration

of Domes Aulus Zante, Autograph Collection aims at:

e Ensuringallnecessary resources to maintain
and update the system and infrastructure
improvements.

e Achieving ahighlevel of customer satisfaction.
« Implementing actions to save energy, reduce
water consumption, reduce and properly

manage waste.

« Updatingall stakeholdersinvolvedin
environmental activities in ordertoraise
environmental awareness and participation.

« Implementing actions for the sustainable use
of resources, adjustedin climate change and
the protection of biodiversity and ecosystems.

« Continuous training of our personnelin
ordertoraise environmental awareness
and participationin the environmental
management system.

These guiding objectives are achieved by
applying the Environmental Management System
and Food Safety Management, the development
of specific and measurable objectives, regular
monitoring of environmental parameters
controlling the efficiency of operations, the
inspection of the System’s performance and
evaluating targets with the aim of increasing them.
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Child
Protection
Policy

Socialresponsibility is an essential pillar of

Domes AulUs Zante, Autograph Collection
overallmodus operandi.

From sustainable practices to humanitarian
support, awide range of initiatives and procedures
regarding social, cultural or environmentalissues
prove that CSRforusis notjust arequirement
foraflawless corporate profile. Itis aconstant

and solid proof that we consider ourselves

apart of awider, coexisting environment.

While we grow, we want the local community

to grow and prosper along. Forthatreason,

Domes AulUs Zante, Autograph Collection has
astrong CorporateSocial Responsibility (CSR)
philosophy and active commitment to socially
responsible hospitality services, applying a series
of certified procedures that focus on the social,
environmental and cultural heritage and supporting
various relevantinitiatives.

We continuously workin conjunction with all
departments toimplement sustainable practices
and we repeatedly collaborate with and support
humanitarian Non-Governmental Organizations,
demonstrating our ethic. Often, we hold special
activitiesin which our guests can actively
participate and be a part of the contribution.

We acknowledge that we have a fundamental
duty of care towards children and our goalis to
keep children and youth safe.

Reject eradicate and condemn, any form of
exploitation of human beings especially of a
sexual nature particularly when this affects
minors.

The company adhere strictly to country laws
governing labor standards.
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Protection
Policy

Data
Protection &
Privacy

The company does not hire persons under
16 years old.

Domes Aulls Zante, Autograph Collection follows
check-inprocedure to ensure that minors are
accompanied by theirlegal guardians according

to personal data on the passports. All ouremployees
receive eachyear, anti-human trafficking trainings

in order to protect minors and people in need.

Maintaining strong child protection systems
and procedures for staff. We always provide
adequate and appropriate resources to
implement this policy and will ensure itis
communicated.

Your Personal Datais of the utmostimportance
forus. We care deeply for providing you with
the highest possible level of security and
confidentiality, for a pleasant, care -free and
secure stay. We take alladequate measures to
ensure your trust at our service by complying

to the GDPR, which enables you with additional
protection provisions. Awell -trained team is at
your disposal at any time so that you can fully
exercise your GDPR, and in particular the right
of access, theright torectification, to erasure,
torestriction of processing, to data portability
and theright to object. Furthermore, in case you
deemthe processing unlawful, you canlodge a
complaint addressed either to the designated
Data Protection Officer (DPO) or the Hellenic
Data Protection Authority. Rights exercise forms
are atyour disposal, both atthe Front Desk and
onourwebsite. We reevaluate our privacy impact
assessment and we have set technical alerts for
data breach notification.



Domes Aulls Zante, Autograph Collection, is the
GDPR«Controller» and protects any information relating
or potentially relating to you, undergoing «processing»
by automated ornotautomated means.

Youindicate youragreement to the processing

in a clear affirmative action or statement, signifying
your freely given, specific, informed and unambiguous
wish to processing. Otherwise every processingis
based on the ground of ourlegitimate interests,

the impositions of the law or for providing you

the best of hospitality. We implement appropriate
technical and organizational measures such as
pseudonymization or encryption and minimization.

Any processing shall be lawful, fairand
transparent, limited to specific, explicit

and legitimate purposes, along with the principles
of minimization, integrity,cconfidentiality and
storage limitation of accurate dataonthe
accountability of the controller.

For furtherinformation you can consult
the Privacy Policy Statement, whichis also
available at the Front Desk and on our website.

Human Domes AulUs Zante, Autograph Collection

. acknowledges andrespects the principles
nghts & containedin Global Declaration of Human Rights.
Employee This policy reflects the company’s commitment to
Po|icy conductits businessinamanner consistent with
Statement these principles and torespect humanrights within

the company’s sphere of influence.

The company’s core value and culture embody
acommitment to ethical business practices
and good corporate citizenship.



Workplace Policies

Non-Discrimination. We support and uphold
the elimination of discriminatory practices
withrespecttoallaspects of employment
and promote an embrace diversity and
inclusion within our business operations.
Child Labor. We do not recruit child labor and
condemn all forms of exploitation of children.
Ethical Recruitment. We do not ask for money
orcharge fees to the applicant as part of
theirapplication process.

Freedom of Association. We support

the freedom of association and the

rightto choose a collective bargaining
representative, if desired.

Forced Laborand Human Trafficking. We
support the elimination of all forms of forced,
bonded or compulsory labor and provide to
ourassociates trainings on human trafficking
awareness and prevention.

Ethical Conduct. Our policiesreflect honesty
andintegrity and are in full compliance

with all applicable laws. Company policies
establish clear ethical standards and
guidelines forhow we do business and
establish accountability. Allouremployees
arerequired to obey the law and comply

with the specific standardsrelating to legal
obligations, ethics and business conduct. We
have clear mechanismsin place to monitor
andrepost compliance with these directives.
Partners. We expect that our business
partners and suppliers will be consistent to
our policies and standards on diversity, social
responsibility and community engagement.
Failure to do so jeopardize the ability to do
business with us.



Quality
Assurance
Policy

Domes AulUs Zante, Autograph Collection

is committed to maintaining high standards and
ensuring quality for our guests, staff and other
stakeholders. We regularly seek feedback from
our staff, guests and externals contractors
about their experience with us and use
thisinformation to continually improve our
operations.

Monitoring Quality

In order to maintain our quality standards,

we have the following proceduresin place
toreceive feedback and to continually improve
our services:

Guests Feedback

Any issues are dealtimmediately,

and the feedbackis collected and sent to senior
management daily, along with any recommendations
forimprovements.

Every month the quality department
proceeds to statistical analysis of review results
and theresults are shared with the departments.

Guests can also leave theircomments
on a satisfaction card thatis given by the guest
relation team, during their stay.

Ourhotel directory bookletineachroom
containsinformation on how guests can
contact the seniormanagement or the
departments.

Every year we train our staff on how to deal
with guest complaints and procedures
for handling guest complaints.

Business cards of our Guest Relation
Department are offered upon arrival.



Animal
Welfare Position
Statement

Adaily report from Guest Relation Team

is sentto the management daily. Medallia
Platform of Marriott (GSS) is another source

of feedback. Feedback sites and social
media are daily checked by our Guest Relation
Teamregarding guests’ feedback.

Associates Feedback

We have the following proceduresin place

to ensure we are monitoring staff feedback

and making any necessary changes to our
business as aresult of that feedback;

The management team performs daily meetings.
Each Department has daily meetings.

Inspections Feedback

Domes Aulus Zante, Autograph Collection
isinspectedyearly by the consultor company

of ETAM, Marriott Inspectors, Travelife Inspectors,
TUV Hellas, Green Key Inspectors, Travel Agencies
regarding our Standards of Operations.

Internal Inspections are held regularly.

Allthe reports are communicated

to the seniormanagement team and

the above property teamin case of need
forimprovements.

Domes Aulls Zante as a member of Marriott
Autograph Collection, supports the following
animal welfare position statement. We expect
suppliers, vendors and business partners to
conduct business consistent with our statement
onanimal welfare, and our environmental
responsibility, social responsibility and community
engagement. Standards, including sourcing animal
products fromresponsible and legal sources.

We expect our suppliers, vendors and business
partners to comply withlocal standards and
encourage themto surpass, where feasible,
international standards on the ethical, humane
and legal treatment of animals.



Suppliers are encouraged to follow and work
progressively toward adopting humane practices
and procedures for sound animal husbandry

as defined by the regulations and standards

listed above, to prevent the mistreatment

of animals, including when they are raised,

cared for, transported and processed for
ingredients/materials or utilized for entertainment
attractions, tourism or experiences.

Suppliers should recognize theirresponsibility
forthe ethical treatment of animals in their care
andinthe care of their suppliers, employees,

and contractors. We encourage suppliers of
animal experiences and attractions to utilize
industry best practice guidelines for the protection
and welfare of all animalsin the tourismindustry.

In partnership with our suppliers and business
partners, we are committed to raising the standard
of animal welfare across our supply chain.



Awards &
Partnerships

lravelife

Certification1SO 14001:2015
Environmental Management System

Certification SO 22000:2018
Food & Safety Management System

Travelife Gold Certification

Green Key Certification

Collaboration with
Recycling Companies
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